
How It All Started
ATN International is migrating its compute infrastructure 
to AWS through the AWS Migration Acceleration Program 
(MAP). This program offers substantial financial incentives 
to streamline migration for organizations. The potential 
financial benefits for enterprises like ATN are significant. 
Nonetheless, the migration process is complex, and 
navigating the intricacies of adhering to AWS program 
requirements presents challenges.

On Their Own
At the outset ATN quickly realized that better visibility into 
its MAP environment and a clearer grasp of MAP contract 
tagging requirements were essential. The MAP migration 
journey is marked by complexities that are inherent to 
complying with the AWS contract requirements. ATN found 
itself in the unenviable position of not knowing what it did 
not know. As John McCallister, Head of Service
 Infrastructure at ATN noted, “I knew we were forfeiting 

money every quarter due to incomplete tagging of our MAP 
resources.” The initial lack of awareness led to frustration 
and expended effort, prompting the realization that a more 
effective approach was needed.

ATN International
CLIENT SPOTLIGHT

“MAP Manager is very impressive. It is 
straight forward and super easy to use. 
My favorite feature is the way it gives me 
a bird’s eye view so I can simply click the 
resources that need remediation, and they 
are fixed. It’s that simple.”

John McCallister, Head of Server 
Infrastructure at ATN
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Help Was Just a Connection Away
Recognizing its need for expert guidance, ATN reached 
out to Cloudsaver, which introduced them to Cloudsaver’s 
SaaS solution, MAP Manager. This robust solution stands 
unrivaled in swift resolution of MAP Migration tagging 
issues, ensuring precise tagging of all resources to meet AWS 
MAP program requirements. The seamless integration 
process facilitated by MAP Manager enabled ATN to
quickly gain insight into its MAP contract environment and 
embark on a clear path toward full compliance. Prior to 
MAP Manager’s implementation, ATN spent six months to 
correctly tag 5,100 MAP contract resources. Within a couple 
hours, using MAP Manager, ATN proficiently tagged another 
2,574 resources, bringing them to 99% compliance. 

Onboard with Ease
Connecting ATN to MAP Manager was a streamlined process 
that demanded minimal effort, thanks to its user-friendly 
interface. Upon connection, ATN gained immediate visibility 
into its AWS MAP contract environment. Often, clients 
are uncertain about where or how to begin, but the MAP 
Manager dashboard provides a clear overview of the client’s 
status and necessary remedial actions.

The Dashboard Says it All
The MAP Manager dashboard precisely identified each of 
ATN’s resources and outlined necessary actions. A total 
of 4,400 actions for ensuring compliance were clearly 

identified. The display helpfully categorized resources into 
two groups: MAP contract eligible and ineligible resources. 
The dashboard’s informative display highlighted accurately 
tagged, incorrectly tagged, and untagged resources, along 
with ineligible resources such as those created outside the 
MAP contract period. Alert icons spotlighted resources that 
required attention.

No More Guessing
Map Manager facilitated ATN’s comprehension of correctly 
tagged resources versus those requiring remediation. Despite 
the complexity of the remediation process, Map Manager 
boasts remarkable features that enable both individual 
and bulk tagging fixes as well as tagging automation. 
The resources incurring cloud spend are highlighted so 
that remediation efforts can be prioritized. Notably, MAP 
Manager’s ability to recommend appropriate tags for AWS 
compliance eliminated the need for client guesswork, 
enhancing efficiency.

MISSION ACCOMPLISHED
With this level of efficiency and efficacy, ATN was able to bring their MAP resources into 
compliance with their AWS MAP contract requirements in a matter of hours. Much of 
the tagging remediation was successfully accomplished in a couple hours over a single 
weekend, a tribute to MAP Manager’s efficiency and ATN’s dedication. John McCallister 
was quick to state, “MAP Manager has been incredibly beneficial. The way it easily applies 
tags is very impressive. I absolutely recommend this solution for anyone migrating to AWS 
through the MAP program.” This rapid progress allowed ATN to optimize compliance with 
their AWS MAP contract. 
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Much of the tagging remediation was 
successfully accomplished in a couple 
hours over a single weekend...


